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In 2021 IVCG provided nearly 5,000 hours of free medical transit, helping those in need all over the Greater New Haven area.
(photo: alamy.com)

Welcome Dan
Our new interim
Executive
Director

Dan Camenga, Interim
Executive Director.

This summer began with
a brand new leader at IVCG.
Following the resignation
of Jane Ferrall in May, Dan
Camenga was chosen by The
Board of Directors to serve as
interim Executive Director.
He is working with members
of the Board on existing
programs, new initiatives,
and growth.

“…built on a
spirit of great
dedication
and love.”
“I have a deep love of
nonprofits and how they
work,” Dan tells us. “They
are collectively relevant to
our community because
they operate in public trust.

Nonprofits have a deep
responsibility to manage their
programs in support of the
community.”
“I appreciate the opportunity
to find ways to strengthen the
services we offer our seniors.”
Dan’s resume is deep and
impressive. The highlights
include his past work as Director
of Development at the New
Haven Symphony Orchestra.
Before that he served as
Associate Vice President of
institutional Advancement at
Southern Connecticut State
University. Dan has also gained
experience in the for-profit
world with his own garden
service company as well as at
TD Bank and managing
customer experience at a
wholesale nursery.
“I am here as an interim
director to assist the board and
the community in a period of
transition and change,” says
Dan. “I have been delighted at
the dedication of our very small
staff and their knowledge of
our operations.
“We’re now faced with
the need to stabilize the
organization and look ahead
to be innovative and to prepare
it for its next phase of life.”
“I think there is a great
opportunity here to grow, to
elevate our communications
in the community and possibly
to explore new collaborations.”
Dan’s understanding of
technology and program
strategy should help IVCG
to expand its reach in the
community.

During 38 years of work on
behalf of the people of Greater
New Haven our organization
“is obviously built on a spirit
of great dedication and love,”
he says. “But it’s surprising
how few people know about us.
I think there’s an opportunity
there to expand our family.”
Asked about medical
transportation, equipment and
grocery shopping, Dan says
this is a key part of what we
do. “There is an incredible and
challenging need that is growing
as members of our community
are aging. Hopefully there will
be a continued support system,
so that seniors can remain in
Connecticut, ideally with
family nearby.”
“It is certainly less expensive
for our community if we can
keep our seniors at home and
independent where they are
comfortable. But sometimes the
lack of transportation can be
really limiting.”
“I care about our community.
I have family here and care
about our neighbors. For me
I see this organization in a
moment of need and I believe
that I can make a positive
contribution.”
Our Executive Director
Jane Ferrall has moved on to
a new challenge in her career.
She resigned from IVCG at
the end of May. Many thanks
to Jane for her years of
dedication and great work.

Meet Martina
She does
vital work

Program Associate Martina Lewis.

Program Associate Martina
Lewis is a vital member our
team. Hers is the voice that
volunteers and clients most
often hear when they have
questions about rides and
grocery deliveries.
Martina joined IVCG earlier
this year. “Since COVID
happened I’ve been really
worried about the elder
population. I wanted to do
some work that was valuable,”
she says.

“I feel
rewarded...”
She works in the office and
also enjoys driving clients
to doctors and medical
appointments. Her daily
tasks also include compiling
Mae’s Closet inventory, ride
scheduling, dispatch, and

talking to volunteers who call
when they can’t find their ride,
or if people didn’t show up for
scheduled appointments.
“A lot of people come to us
desperate and need to get to
their doctors.
Many are elderly and don’t
have access to an Uber app or
some other technology.”

“...we’re able
to say yes
to people...”
Martina says she feels “really
useful” and that IVCG provides
a necessary service.
“The longer I spend here the
more I see that we could do even
more.”
“I feel rewarded because many
times we are able to say “yes”
to people who need medical
transportation and chaperones.”
“I think the most difficult part
is when someone says ‘I have
cancer treatment but I’m under
60 years-old and I need this
ride’.
But I have to say ‘no’. That is
the hardest part for sure.”
Martina has experienced the
need for cancer treatment and
dialysis in her own family.
So, she knows first-hand how
much people need help from
others.
Martina says she enjoys the
personal contact with clients.
Some don’t talk much at all
while others are very friendly.

Our volunteer
drivers keep us
on the move
In 2021 our wonderful
volunteers drove for nearly
5,000 hours providing free
medical transit for hundreds of
Greater New Haven seniors.
We helped them get medical
care, groceries and much more—
all free of charge. Nobody else
does that.
5,000 hours is the equivalent
of someone driving non-stop for
about 208 days, or thirty weeks,
or seven months.
IVCG volunteers drove nearly
twice around the world.
Thank you to all.
You are world-beaters.

Chris McLaughlin driving Helen Dias.

Giving
Giving just got
easier
We all collectively owe our
seniors our support.
For more than 38 years,
community members like
you have elevated wellness
and independent living by
supporting hundreds of people
over 60 with dignified service.

“It’s not how
much we give
but how much
love we put
into giving.”
Your gifts of compassion,
time, and philanthropy are
always appreciated.
They help us live up to our
mission of providing doorto-door medical rides, food

IVCG online donor page.

deliveries, durable medical
equipment, and more with
care and love.
There are many great ways
to give. IVCG has a “charity list”
on Amazon. This means that
you can give to us while you
shop online.
To donate a specific item on
our wish list visit our website
donor page.
With a single click you can
make your gift giving simple at
our website CareNewHaven.org/
donate
You can also make a
contribution by sending a
check to Interfaith Volunteer
Caregivers of Greater New
Haven, 30 Gillies Road,
Hamden CT 06517.
Your generosity reminds us
of the kindness advanced by
the human spirit as embodied
by Mother Teresa when she
said: “It’s not how much we

give but how much love we put
into giving.”
For all you do, thank you!

Volunteer with us
One of the most rewarding
things about being part of our
community is giving your time
and receiving the gratitude of
those you are helping.
Volunteer as a driver, grocery
shopper or chaperone.
As one of our Board Members
says: “Offering rides and care
to people is nourishing for
the soul.”
To volunteer contact
Dan at the office.
Phone:
(203) 230-8994
Email:
Director@carenewhaven.org

Dan Camenga with client Alma PollIck
outside Yale New Haven Health.

Mae’s Closet
Helping hugely

Wheelchairs, rollators and much more.

At Mae’s Closet the mission is
simple and demand is great.
Co-founders Marilyn Bergen
and Ann Levison, and Kathy
Guckian, lend donated medical
equipment to people who
really need it: Everything
from walkers, wheelchairs,
and rollators, to transfer bath
benches, crutches, canes,
grabbers and much more.
“We gave out 600 pieces of
equipment last year,” says Ann.
These items often cost hundreds
of dollars when purchased new,
and may be used only for a
few months.
The two hard-working
founders met eight years ago,
and have become good friends.
“We’re as thick as thieves”,
says Marilyn with a twinkle in
her eye.
Along with Kathy they are
responsible for answering
phone calls, doing lots
paperwork and keeping track
of ever-changing inventory.

Bill Rice and Chris Smith
are additional volunteers who
help to give out equipment and
sanitize the donations before
they become part of inventory.
Mae’s Closet, a program
of IVCG, is a durable medical
equipment lending bank serving
the Greater New Haven area and
sometimes far beyond. They
lend and accept donations of
gently used medical equipment
from people as far away as
Massachusetts and New York.
Find out more here:
www.carenewhaven.org/
maes-closet.html

“The need is great,” says Ann.
The demand “has been nonstop
since we opened three years
ago.” People are often confused
about exactly which items they
need. “Medicare has cut back
a great deal on what they
will cover.”

Marilyn Bergen and Ann Levison.

The sign that brings a smile.

Mae’s Closet is named after
Marilyn’s Aunt Mae. “She was
the last of my five aunts who
died in 2012. She had a red
rollator from Charlie’s Closet
in Guilford,” says Marilyn.
“She told me that she got it
for a dollar. and it was the best
deal in town.”
Most of the people who
ask for medical equipment
are elderly.

“We spend a lot of time on
the phone talking to people
because they don’t know exactly
what they are asking for,” says
Marilyn. “We ask them: are they
going to be using it at home so
they can manipulate themselves
or is it something they need
when they go to the doctor—
something they can fold up
and put in the car.”
Ann says: “We figure out
what sort of wheelchair the
person wants, what they weigh,
and the size of the wheelchair.”
They say that they have
learned patience along the
way. Among the most valuable
lessons: “Don’t take things
for granted: your mobility
or anything.”
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Or current resident.

“I can do things you cannot.
You can do things I cannot.
Together we can do great things.”
Mother Theresa
You may have thought about volunteering but feel that you cannot
offer any skills that would help. Give Dan a call and you’ll be
surprised what great things we can do together.

Phone: 203-230-8994 today
Email: Director@carenewhaven.org
Website: www.carenewhaven.org

